
Terms of use for the use of the Travel Cash card in conjunction with the services of 
Hotelcard 
 
 
 
General provisions 
 
The Travel Cash card of Swiss Bankers Prepaid Services AG (hereinafter referred to as SBPS) 
includes functionalities of the Hotelcard issued by Hotelcard AG, 3600 Thun. Following prior 
registration and sign-up on the website of Hotelcard, the cardholder will benefit from the same 
services as Hotelcard holders. In addition to the “General terms and conditions for the use of 
payment methods provided by Swiss Bankers Prepaid Services AG” and the general terms 
and conditions of Hotelcard, the following applies in this case: 
 
 
Payment terms 
 
In order to make use of the Hotelcard services, the cardholder must pay for the entire hotel 
booking using the Travel Cash card. The cardholder must ensure in advance that the credit 
balance on the card covers the transaction. It is the responsibility of the cardholder to specify 
a valid and active Travel Cash card to Hotelcard. Where the hotel booking is not fully paid for 
with a valid and active Travel Cash card, SBPS reserves the right to charge the cardholder a 
fee of up to the amount of the ordinary annual Hotelcard fee and to deduct the same from the 
card’s credit balance. 
 
 
Applicability 
 
Booking requests via the Hotelcard may be made up until the expiry date of the Travel Cash 
card. The actual stay at the hotel may take place after this date, provided the Travel Cash 
card has been correctly renewed in order to pay for the hotel booking. 
 
 
Amendments/cancellations 
 
Amendments or cancellations of the booking must be directly communicated to the hotel or 
the travel company. 
 
 
Data protection 
 
Hotelcard AG provides SBPS with the registration and booking details of Travel Cash 
cardholders. SBPS uses this information in order to verify that the hotel booking has been 
paid for with the Travel Cash card. The data are not disclosed to any third parties. 
 
 
Amendments of the terms of use 
 
SBPS reserves the right to amend these terms of use at any time. Amendments of the terms 
of use will be communicated in the “My Card” app and on www.swissbankers.ch and are 
available there at any time.  


